
Pulse-Eight Neo Matrix 
The Most User Friendly Operating System on the Market 

Neo Matrix Products are Made in the UK 



Type into your Browser gotomymatrix.com 

Here is an example of the opening screen 

These are the attached sources These are the attached displays 

NEO is IP Based and WiFi Enabled 



With NEO, CEC is Compatible Across All Brands 

Here a Samsung DVD is showing 
Stargate and a Toshiba DVD is 
showing Batman 

Displayed on a Sony TV 



Source Changing – Simply Drag and Drop 

To change the source all the customer 
has to do is drag the source ... 

And drop it to here 



Just Click Display/TV Icon to Open 
Neo’s Remote 

Turn Any Smart Phone or Tablet Into a TV Remote 



And you now have a Remote 
Control on your Smart Phone or 
Tablet 

This scales perfectly to any hand 
held device. I-Phone, Tablet,... 
Both Apple and Android 

Here is Your Remote Control for That TV 

Great for Sports Bars and 
Large Volume TV Venues!! 





NEO’s Remote Monitoring Interface 

To check the health of your system... 
Simply, Click here 

Neo will tell you if anything needs 
to be checked or if system is 
healthy. 



Recap of Neo’s Customer/End User Interface 

Input/Output Overview with Drag & Drop Source Changing with 
Remote Screen 

System Performance 
Monitoring 



Installer/Integrator “Admin” Interface 

To access the Admin Interface, simply 
click the Admin button and insert your 
4 digit dealer code 



The Admin Interface Provides In-Depth Analysis  

The Admin Menu Options 



You can Change the CEC Device Labels/Names 



NEO Makes it Easy for Control System Programming 



NEO Provides Detailed Real-Time Monitoring of the System 

Looks like the in-built fan is just 
about to start up!  

We also have some more tools! 









HDBaseT Link Quality Test This will now run a signal to noise ratio test of the 
HDBaseT link over a sustained period of time. If there’s 
a sudden power spike then you should see it. 



NEO Drivers For Control Systems 

Neo has open API which can be found on the Cloud Monitoring 
Website: monitoring.pulse-eight.com 

NEO Matrix’s Can Be Controlled By I/R, RS232 and IP 
You Can Download Our Free Drivers For The Following Brands 

For Additional Drivers Just Contact Our Support Team 



NEO’s WARRANTY 

All our Matrix Products Come with a 3 Year Warranty. 

Should Something Go Wrong in This Time Then Just Return It To Your Point Of 
Purchase For Repair 

Pulse-Eight Provides Live Tech Support from USA and UK 
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