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. “I I I I NEO is IP Based and WiFi Enabled

PULSEEIGHT

Type into your Browser gotomymatrix.com
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— ~ VIDEO ROUTING

# Video Routing

SUPPORT

Inputs Qutputs

Homi

M Monitoring B -y Source 1> Sam Stargate @MDBT . Display 1> SONY TV

HDmi S L
il Source 2 > Tosh Batman @4DBT mﬁpjgy_r 25 Output 2

; ~ Source 3> Input 3 ©NDBTL. Display 3> Output 3

m Source 4> Input 4 @NDET . Display 4 > Output 4

Here is an example of the opening screen

These are the attached sources These are the attached displays
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PU LSEE'GHT With NEO, CEC is Compatible Across All Brands
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R Inputs Qutputs
ekl Source 1> Sam Stargate €HDBT. Display 1> SONY TV

M  Monitoring HDCPeR

HDomi = - : i la s Dutout 2
famrisis Source 2 » Tosh Batman QHDBY . Display 2 > Output 2

HIME o rce 35 Input 3 ©HDBT. Disply 35 Output 3

= Source 4 » input 4 @4DBT. Display 4 > Ouiput 4

Here a Samsung DVD is showing Displayed on a Sony TV
Stargate and a Toshiba DVD is
showing Batman

© 2016 PULSE-EIGHT All rights reserved




PU LSEEIGHT Source Changing — Simply Drag and Drop
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conToL VIDEO ROUTING

# Video Routing

SUPPORT

Inputs Qutputs

™ Monitoring Source 1> Sam Stargate €MDBT = Display 1> SONY TV

Source 2 » Tosh Batman @4DBT . Display 2 > Output 2

~ Sourc’:3> Input 3 €HDBT.. Display 3> Output 3

Srurce 4 > Input 4 ©NDBT . Display 4 > Output 4

And drop it to here

To change the source all the customer
has to do is drag the source ...
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PU LSEE'GHT Turn Any Smart Phone or Tablet Into a TV Remote
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# Video Routing

Inputs Qutputs
SUPPORT
Homi . - :
™ Monitoring R Source 1> Sam Stargate €MDBT = Display 1> SONY TV

HDMmI . - D
e Source 2 » Tosh Batman QHDBY . Display 2 > Output 2

Source 3> Input 3 CHDBT e D;spiayﬁ) Qutput 3

: Source 4 » input 4 @4DBT . Display 4 > Output 4

Just Click Display/TV Icon to Open
Neo’s Remote
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PULSEE'GHT Here is Your Remote Control for That TV

[ C | [ 192.168.0.100

And you now have a Remote
Control on your Smart Phone or
Tablet

Watching:

Sam Stargate

This scales perfectly to any hand
held device. I-Phone, Tablet,...
Both Apple and Android

Great for Sports Bars and
Large Volume TV Venues!!



PULSEE'GHT Source Image will Switch Immediately — No Delays

[ ) ¥ [ 192.168.0.100

To change the source just click

Source Syncing is
here and select

Faster than Crestron
or any other
Competitor Brand

Watching: * Sam Stargate

Sam Stargate
Tosh Batman
Input 3
Input 4




PULSEEIGHT NEO’s Remote Monitoring Interface
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# Video Routing keep your system up to date and get notified automatically if a problem
oceurs
SUPPORT

Serial PBSN1104798

Monitoring

System Status

Last Monitoring Pulse Sent Thu Jun 02 2016 08:07:48 GMT+0100 (GMT Daylight Time)

Send Monitoring Pulse Now

To check the health of your system...

Simply, Click here
- Neo will tell you if anything needs

to be checked or if system is
healthy.
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PU LSEE'GHT Recap of Neo’s Customer/End User Interface

e
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VIDEO ROUTING
. : Source Changing with
Input/Output Overview with Drag & Drop &ing

Remote Screen
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System Performance
e
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PU LSEE'GHT Installer/Integrator “Admin” Interface
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MONITORING
# Video Routing keep your system up to date and get notified automatically if a problem
occurs

SUPPORT

™ Monitoring
System Status al==1101"

Last Monitoring Pulse Sent Thu Jun 02 2016 08:07:48 GMT+0100 (GMT Daylight Time)

Send Monitoring Pulse Now

To access the Admin Interface, simply
click the Admin button and insert your
4 digit dealer code
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PU LSEElGHT The Admin Interface Provides In-Depth Analysis

< € [J 192.168.0.100/admin/index.htm *| ;@ =
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ADMINISTRATION VIDEO ROUTING

select a port to see its routing path

¥ Sysiem Health

A Monitoring Inputs QOutputs

> Network Settings HOmi

HDCPea
&8 Routing Control

-
ST Source 2 > Tosh Batman = | ¢NDBT:w Display 2 > Output 2 m
HDCPea '
@ Front Panel
5 e \ e Source 3> Input 3 @ 4DBT . Display 3> Output 3 -
\ ' Source 45 Input 4 = | ¢NDBT . Display 4 > OQuiput 4 E

& Help & Support g
\ HDM  yirvor Display 1> Mirror 4 (Mirroring Output 1)

Source 1> Sam Stargate = | @MDBT Display 1> SONY TV

HDCPER

\ Homi

: Mirror Display 2 > Mirror 2 (Mirroring Output 2)
. . ‘HOCFPEa
The Admin Menu Options
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® 00/l | |
PULSEEIGHT You can Change the CEC Device Labels/Names

Source 1

Name Sam:Stargate EDID Details

Power Status | On

EDID Profile Default (Lowest Common Denominator) [Recommended]




PULSEEIGHT

NEO Makes it Easy for Control System Programming

() neo - Network Settings X/ () nee - Video Routing X\ — *
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PULSEEIGHT

¥ System Health

SOURCE 1 EDID DETAILS

# Video Routing Advanced EDID Information

EDID Version

™ Monitoring Monitor N I
onrtor fame Video Matrix
Vendor PUL
ETUP Model 0
Image Size 53 x 30 cm
>_  Network Settings -
e RGB 4:4:4, YCrCb 4:2:2, YCiCb 4:4:4
&2 Routing Control Ll 225Mhz -
b lCE T 4:4:4, 30 bit colours, 36 bit colours, Al
@ Front Panel Supported Resolutions . 480p DMT0659
. 720p 480pH
& Hardware Details « A80i 1080i
« 1080p 480iH
. 576pH 576p
@ Help & Support : jg?iﬂ'zb ?_’Eglpbﬂ
= 2ol 21D
. 1080p24 1080p50
. T20p24 1080p30
« 1360x768@85.50 720p30
» 1920x1080@148.50 1280x720@74.25
« 1920x1080@60 1920x540@74.25(1)
192.168.2.189/index htm# 1920x1080@60(1) .

| IMG_8372 (1).MOV

- I [&] ImE_s3r2MOv |

¥ Show all downloads.. X




PULSEEIGHT

NEO Provides Detailed Real-Time Monitoring of the System
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Monitoring
Network Settings
Routing Control
Front Panel

Hardware Details

& Help & Support

SYSTEM HEALTH

how your hardware is performing

System Status Healthy
Power Supply Present & Healthy

Inputs All Present & Healthy

Looks like the in-built fan is just
about to start up! ©

Outputs All Present & Healthy

Network Connectivity No Connection

Temperature Sensor

We also have some more tools!

ADVANCED DIAGNOSTICS <

perform detailed tests on specific areas of your installation to identify
potential faults

IR Noise This test will check to see if any IR data is being received over a sustained period of
time, failing this test would indicate that the IR receiver is picking up noise. This could




PU LSEEIGHT Advanced Diagnostics

€& - C [Y192.168.0.100/admin/health.htm w & 8 =
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NCO | T

@® Front Panel
Outputs All Present & Healthy 0 .
& Hardware Details Have you ever had an installation
Network Connectivity No Connection lock out due to too much I/R noise

[ @ Help & Support ]

Tamperature Sensor A in the System? Here we can check
that.

ADVANCED DIAGNOSTICS

perform detailed tests on specific areas of your installation to identify Click Start Test
potential faults

IR Noise This test will check to see if any IR data is bereceived over a sustained period of
time, failing this test would indicate t e IR receiver is picking up noise. This could
be from a Plasma TV or a fau

Start Test

HDBaseT™ Link This test will check to see the HDBaseT link is stable over a sustained period of time.

Quality
Start Test

@ 2016 PULSE-EIGHT All rights reserved [User]



® 00l | Advanced Diagnostics
PULSEEIGHT IR Test in Progress

€& = C [ 192.168.0.100/admin/health.htm

IR Noise Test

Test Time Remaining: 00:02:36
Output 1
Output 2
Output 3

Output 4




PULSEEIGHT

Advanced Diagnostics

HDBaseT Link Quality Test
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@ Front Panel

& Hardware Details

® Help & Support

Outputs All Present & Healthy
Network Connectivity No Connection .
Would you like to check
the status of your

HDBaseT link over a
AN G RITACINO BILES period of time? Maybe the
perform detailed tests on specific areas of your installation to identify

potential faults customer has reported an
intermittent fault?

Temperature Sensor 54° degrees

IR Noise This test will check to see if any IR data is being received over a sustained period of
time, failing this test would indicate that the IR receiver is picking up noise. This could
be from a Plasma TV or a faulty light fitting

If so click here

Start Test

HDBaseT™ Link This test will check to see the HDBas
Quality

s stable over a sustained period of time.

Start Test

© 2016 PULSE-EIGHT All rights reserved [User]



PU LSEEIGHT HDBaseT Link Quality Test This will now run a signal to noise ratio test of the

HDBaseT link over a sustained period of time. If there’s
a sudden power spike then you should see it.

€ = € | [4192.168.0.100/admin/health.htm w & B =

HDBaseT™ Link Quality Test

Testing: | Output 1

B Channel A Health
W Channel B Health
W Channe! C Health
I Channel D Health

\

B e e e . - e S S




PU LSEE'GHT NEO Drivers For Control Systems

Neo has open API which can be found on the Cloud Monitoring
Website: monitoring.pulse-eight.com

NEO Matrix’s Can Be Controlled By I/R, RS232 and IP
You Can Download Our Free Drivers For The Following Brands

Control(® /RZ7 @UAL

Control the Experience.

QCRESTRON. EL AN g[

For Additional Drivers Just Contact Our Support Team



PULSEEIGHT

NEO’s WARRANTY

All our Matrix Products Come with a 3 Year Warranty.

/11111

Should Something Go Wrong in This Time Then Just Return It To Your Point Of
Purchase For Repair

Pulse-Eight Provides Live Tech Support from USA and UK
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